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EXECUTIVE DIRECTORS FOREWORD 

It is with immense pleasure to present to you this special edition of the ZABS Newsletter that will help 
us reflect on the exciting events, activities and successes scored in the second half of the year 2019. 
Of course, as ZABS, we owe these landmark achievements to our staff and the unwavering support 
and partnership from all our stakeholders.  

In this issue, we take time to share with you on the development of the National Standards Strategy 
document. This is the first ever strategy on standards to be published and among the first in the SADC 
region and now a reference point for others. The document will provide direction on the standards 
to be developed and implemented to support industry growth and implementation of Government 
policies and programmes. Our gratitude goes to all the stakeholders around the country who through 
their valuable input and support resulted in the development of this document. Special recognition also 
goes to the Zambia Agribusiness and Trade Project and the commonwealth Standards Network for the 
support rendered in realizing this project. 

With our new mandate, ZABS is focused on helping Small and Medium Sized Enterprises (SMEs) align 
themselves towards implementing quality systems that will help them succeed in today`s competitive 
world. In order to achieve this, we developed and launched a Certified Local Supplier Scheme for the 
small local specialized producers. This scheme has been designed to respond to the needs of MSMEs 
and will surely raise the standards of products supplied on the market.

As part of our commitment to actively participate in regional & continental standardization, Zambia 
through ZABS hosted the 61st African Organization for Standardization (ARSO) Council and Champions 
meeting, from the 20th to 22nd of November, 2019, being the first ever meeting to be held in Zambia. 
Additionally, the hosting of the SADC Center for Renewable Energy and Energy Efficiency (SACREEE) 
technical committee meeting was yet another milestone for us as more than 70 delegates from the 
SADC member states where in the country to develop standards on energy efficient lighting. Of course, 
this is not the end and we look forward to hosting more of such regional meetings. 

Allow me to end by congratulating all the companies that participated in the 2019 Proudly Zambian 
Quality Awards that were co-hosted with the Zambia Association of Manufacturers. To all the winners 
we say big congratulations and we wish you the best of luck as you participate in the 2020 SADC Annual 
Quality Awards competition.

I now gladly invite you our dear reader to indulge yourself in this special edition of our newsletter.
Happy reading!
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The Zambia Bureau of Standards has certified milk and milk 
products that are produced by Zambeef Plc. Zambeef becomes 
the first company in Zambia to have their milk carry the ZABS 
certification mark. 

Presenting the certificates of conformity to the company, ZABS Acting 
Executive Director Margaret Lungu commended Zambeef for its 
commitment in ensuring that its products meet the relevant criteria 
for quality, Mrs. Lungu said achieving certification was a sign that the 
company has attached great importance to providing the best quality 
at all times as evidenced by the willingness to undergo rigorous audits 
and quality and performance tests. 

She further said ZABS was excited that the company has continued to 
raise the overall bar for similar products on the market and urged other 
food processors to take the same step of certifying their products.
The dairy products that have been certified include: 

• Drinking Yoghurt (Zamsip) certified to  
ZS731:2010 Yoghurt Specification Standard 

• Pasteurized Milk (Long life full cream milk) certified to  
ZS730: 2010 Standard for Processed Liquid Milk and, 

• Milk Juice Blend (Zamjuice) certified to  
ZS1060:2018 Standard for blended milk

ZAM Milk Certified 

The public markets in Zambia have 
traditionally been a place of interface 
for farmers, traders and consumers.  
People from all walks of life are 

drawn to the markets for various economic 
activities, with a wide range of commodities 
being sold at competitive prices. Products 
such as clothing, seasonal vegetables, fruits, 
poultry products and others, are some of the 
essential commodities being sold. Owing to 
the number of people that the markets attract 
and the exchange of different commodities, 
markets produce an amount of waste that 
must properly be disposed and since food 
is at the centre of these exchanges, hygiene 
and health continues to be a concern for 
local authorities and market administrators. 

With the mandate to develop standards, 

ZABS was directed by the Ministry of 
Commerce Trade and Industry to facilitate 
the development of a standard that would 
help address growing concerns on hygiene 
and health for public markets in Zambia. 
The development of this standard was part 
of the various Government interventions put 
in place to assist in maintaining high levels 
of hygiene and help traders and consumers 
adhere to good practices in the handling of 
various foods in the market place. 

The Zambian Standard, (ZS) 113 operational 
and hygienic requirements for public markets 
was developed by ZABS and approved 
by the Ministry of Commerce Trade and 
Industry and is now available for the public 
and authorities for implementation. 

As Government continues to build markets 
around the country, the Bureau looks 
forward to working with the traders, farmers 
and the communities who access these 
markets on sensitization programs that will 
promote the use of the standard and we are 
confident as ZABS that once this standard is 
implemented in all market places, consumers 
can be guaranteed of food products being 
presented in a clean and safe environment.
Some of the requirements found in the 
standard include cleaning and sanitation, 
waste management, general food hygiene, 
pest control among others. The standard 
for operational and hygienic requirements 
for public markets was developed through 
a consultative process by the Technical 
Committee on Food Safety (TC 1/1). 

Market standards to enhance levels of hygiene in 
public markets
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On August 21-22, 2019, the Standards Alliance, in conjunction 
with the Zambia Bureau of Standards (ZABS), conducted 
a two day workshop on Standards to Support Small and 
Medium-sized Enterprises (SMEs) in Lusaka, Zambia. The 

workshop provided SMEs in the agriculture sector with guidance and 
technical training on pertinent international export standards and 
compliance requirements, which support unparalleled access to the 
U.S. market under the African Growth and Opportunity Act (AGOA).

Various experts from the Joint Institute for Food Safety and 
Applied Nutrition (JIFSAN), Fairtrade International, the Ministry of 
Commerce, Trade and Industry, and USAID Southern African Trade 
and Investment Hub (SATIH), amongst others, presented on how 
SMEs should prepare, label, package and transport their products 
in order to successfully export regionally and to the United States. 
The first day of the workshop, which attracted 30 participants, had a 
range of attendees from export ready SMEs and farmers to producers 
with products in the inchoate phases of the export process. The 
session provided an overview of the support services provided by 
the SATIH and detailed background on the necessary AGOA, export 
procedures, and steps required for export ready SMEs to enter the 
U.S. Market. The training also elaborated on important agricultural 

and food manufacturing standards, including organic and Fairtrade 
standards.

Thirty-four professionals from more advanced SMEs attended the 
second day training that concentrated on certifications, such as  
the Food Safety Modernization Act (FSMA), and further delineated 
additional requirements including scientific, regulatory, management, 
and business considerations regarding the U.S. market. The final 
presentation on day 2 provided a model for developing and operating 
a sustainable value chain specific to SME farmers in Zambia. The aim 
was to get SMEs thinking about the whole production value chain 
(farm to fork) and how international standards may be able to add 
more value to their produce beyond increased export potential. 
Following the workshop, several of the expert speakers and 
workshop participants visited Farm 23 Strawberry Zambia, an SME 
that grows organic strawberries. This visit was done to appreciate 
how the industry in Zambia operates. 

The Standards Alliance is a public private partnership between the 
American National Standards Institute (ANSI) and the U.S Agency 
for International Development (USAID). The Standards Alliance was 
designed to provide capacity building to developing nations, so they 
can eliminate trade barriers and facilitate trade with the U.S. 

Farm 23 Strawberry Zambia CEO Bupe Chipili Mulapesi explains to the 
Standards Alliance experts how her strawberries are packaged

Experts from ANSI and Participants of the workshop pose for a picture 
with Farm 23 Strawberry CEO Ms. Bupe MulapesI

Standards Alliance Trains SME’s in the 
Agriculture Sector

Story courtesy of ANSI
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MUKASA
AGROSOLUTIONS & FISH FARM

MUKASA

VISION: 

Teach a man 

how to farm 

fish and save the natural 

stocks from 

extinction.

Mulungushi River, St. Paul’s, Kabwe - Zambia
Cell +260 978 979035 | +260 964 793 713 | +260 954 143793

Email: mukasafishfarm@gmail.com

Mulungushi River, St. Paul’s, Kabwe - Zambia
Cell +260 978 979035 | +260 964 793 713 | +260 954 143793

Email: mukasafishfarm@gmail.com

SERVICES OFFERED:

TABLE SIZE FISH / BREAM.

POND CONSTRUCTION

FISH FARMING TRAINING COURSES 

ONE DAY, 

ONE WEEK & 

ONE MONTH TRAINING SESSIONS

AQUACULTURE BUSINESS PLAN DEVELOPMENT.

DEVELOPMENT OF FISH FARM DESIGN AND QUALITY 

ASSURANCE STANDARDS.

AQUACULTURE BIO SECURITY MEASURES AND 

DEVELOPMENT OF SPECIAL PROTOCOLS 

FOR AQUACULTURE.

ALL OTHER RELATED AQUACULTURE 

CONSULTANCY SERVICES.

SEX REVERSED TILAPIA FINGERLINGS.

CATFISH FINGERLINGS.
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The year 2019 was characterized by a 
number of achievements scored by 
ZABS among them was the launch 
of the National Standards Strategy 

(NSS).  During the first half of 2019, ZABS 
initiated the development of the 2020-2022 
NSS and held a number of consultative 
meetings with Industry and other 
stakeholders to receive submissions that 
would provide input in the development of 
the NSS. The consultative and engagement 
processes with various stakeholders and 
industry sector players were successfully 
conducted and the NSS document was 
launched on 29th September, 2019, with 
the support from the British Standards 
Institute (BSI) through the Commonwealth 
Standards Network (CSN), and The Zambia 
Agribusiness Trade Project (ZATP). Of 
course, one may ask, what the importance 
of this NSS?

World over, countries have seen the growing 
importance of putting in place a national 
standards strategy to set priority areas 
for the development of standards that are 
essential to contribute to socio-economic 
and technical development, and Zambia is 
not an exception. As a national standards 
body for Zambia, ZABS carries the mandate 
to ensure that a standards strategy 
document is in place to outline priority areas 
that require the development of standards 
to respond to the national socio-economic 
and technological development agenda. 

To come up with this important national 
document, stakeholder engagements were 
conducted to determine key areas for national 
standards development based on economic 
and social importance, development plans 
and stakeholder current needs. Data from 
relevant institutions and authorities were 
also collected from various sources. The 
stakeholder engagements were conducted 
in Central, Copperbelt, Eastern, Lusaka, and 
Southern Provinces of the country.

The new standards strategy will provide 
direction on the standards to be developed 
and implemented to support industry growth 

and implementation of government policies, 
strategies and programmes. It is aimed 
at supporting industry and government 
to realize the goals and objectives of 
the Seventh National Development Plan 
(7NDP), the National Quality Policy, the 
Industrialization and Job Creation Strategy 
and Zambia’s attainment of Sustainable 
Development Goals (SDGs).

Once successfully implemented, it is 
envisaged that the strategy will foster 
the development or adoption and 
implementation of various standards to 
enhance the quality of products and services 
in the various sectors of the economy such 
as health, education, agriculture, mining, 
manufacturing, construction, tourism 
and arts, to mention a few. It will further 
provide an opportunity for the adoption 
and implementation of standards to address 
quality related challenges for environmental 
protection, climate change mitigation and 
resilience, rural development, girl child 
education, occupational health and safety, 
private and public services. 

One unique aspect about the strategy is that 
it  put emphasis on the development and 
adoption of standards to support the growth 
of  Micro, Small and Medium Enterprises’ 
(MSMEs’) who have been identified as a 
vehicle for sustainable poverty reduction 

and improved quality of life of Zambian 
households through wealth and job creation.  
The approach taken is to ensure inclusive 
growth of businesses, especially the MSMEs 
growth, in order to enhance their contribution 
to the development of the country. 

Suffice to say that this strategy constitutes 
priority areas where standards need to 
be developed and implemented. The 
prioritization will be based on economic and 
social importance of sectors, developmental 
plans and stakeholders’ current and future 
needs. However, let me take this opportunity 
to mention to you our dear reader that the 
NSS will be reviewed annually to assess its 
impact and relevance and therefore your 
input is most welcome to ensure that our 
national standards strategy is aligned to 
support the national development agenda.  
The implementation of 2020-2022 National 
Standards Strategy will, in fact, mark the 
beginning of even more engagements and 
consultative meetings with all stakeholders 
to ensure that all standard needs in 
various sectors as identified in the strategy 
are developed and published for use. 
Stakeholders and all interested parties are 
encouraged to acquaint themselves with 
the NSS document for them to effectively 
contribute to the actualization of the goals 
of the NSS.  

New National Standards Strategy Launched 

Acting ZABS Executive Director Mrs. Margaret Lungu hands over the National Standards Strategy 
document to guest of Honor Ms. Chitulangoma as Glen Bossman from the Commonwealth 
Standards Network looks on
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The redefining of the Zambia Bureau 
of Standard’s mandate from being 
a regulator to “A friend of industry” 
demonstrates Governments’ 

commitment to ensuring that industry is 
supported to implement standards that 
enhance the quality of products and services 
for industry growth and competiveness. 
With this new mandate, ZABS is focused on 
helping Small and Medium Sized Enterprises 
(SME’s) align themselves towards 
implementing quality systems that will help 
them succeed in today’s competitive world.

SME’s are a key driver of the economy in 
Zambia. Statistics published in 2018 show 
that they dominate businesses, representing 
70% of the country’s Gross Domestic 
Product, 88% employment and 97% of the 
nation’s businesses. No wonder Government 
is eager to see their improved performance 
in the local market.  

To help stimulate the growth and 
competitiveness of SME’s, ZABS launched 
the Certified Local Supplier Scheme on 29th 
October, 2019. This is a certification scheme 
for small local producers. The scheme was 
designed to assist local suppliers implement 
and comply with quality and food safety 
management systems as required by their 
customers in the high value domestic 
supermarkets.

The colorful event which was held at the Taj 
Pamodzi Hotel in Lusaka, was attended by 
Chief Executive Officers from the major chain 
stores in the country, regulatory institutions, 
the private sector and SME’s from around 
the country. 
According to Mrs. Sylva Banda, Co-

founder and Managing Director of Sylva 
Foods Solutions Limited, the regulatory 
requirements and high expectations from 
the market are sometimes a challenge for 
SME’s to meet due to limited resources. She 
however, applauded ZABS for coming up 
with the scheme which she said would build 
confidence in local products and provide 
them with an opportunity to compete 
favourably on the market. Mrs Banda was 
speaking on behalf of the SME’s in the 
country. 

During the launch of the scheme and 
unveiling of the certification logo, Permanent 
Secretary in the Ministry of Commerce Trade 
and Industry Mr. Mushuma Mulenga said his 
ministry was aware of the challenges faced 
by SME’s related to insufficient human and 

financial resources to support and implement 
quality standards. He further said the limited 
knowledge on how to improve processes, 
product quality, and product packaging 
had continued to disadvantage businesses, 
thereby limiting their access to the high 
value markets while limited resources were 
making quality compliance a heavy burden. 

Mr. Mulenga however, said the scheme which 
consists of entry-level quality requirements 
will enable small businesses to access local 
chain stores, while providing a stepping 
stone to achieving other ZABS Quality 
Marks with stringent requirements based on 
International Quality Standards. 

He said he was confident the scheme would 

Ministry of Commerce Permanent Secretary Mr. Mushuma Mulenga reading his speech during 
the launch.

Certified local supplier scheme launched
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enhance market access of Zambian Small and Medium Sized 
Enterprises.

In his closing remarks, the Permanent Secretary underscored 
the importance of businesses being certified to this scheme as it 
would provide the much needed forward and backward linkages 
needed to thrive. 

The Certified Local Supplier Scheme is envisioned to enhance 
accessibility of higher-value markets and increase local product’s 
shelf space in the Chain Stores of local suppliers through improved 
product quality. ZABS therefore, urges the various Chain Stores 
and consumers to create demand for certified local producers.

Omega Foods receiving the certified local supplier certificate from Mr. Manuel Mutale

ZABS Executive Director Mr. Manuel Mutale (left) showing Mr. Sampa and Mrs. 
Sichilongo (CEO’s from CCPC and BRRA respectively) the certified products.

Certified Moringa Cereal produced by Sylva Foods Solutions 
Limited.
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Permanent Secretary in the Ministry 
of Transport and Communications 
Engineer Misheck Lungu has urged the 
Zambia Bureau of Standards (ZABS) 

to enhance the development of standards 
in the Information and Communications 
(ICT) sector.  The Permanent Secretary said 
Standardization is one of the key elements 
responsible for protecting the public without 
which there would be uncoordinated use 
of ICTs in the country. Speaking when 
ZABS Acting Executive Director Mrs. 
Margaret Lwenje Lungu and the Director of 
Telecommunications from the International 
Telecommunications Union Dr. Chaesub Lee 
paid a courtesy call on him at the ministry, 
the Permanent Secretary said Government 
was concerned about the challenges that 
the country is facing relating to substandard 
ICT products and called on the Bureau to 
increase the number of standards that can be 
used to check the quality of these products.

“ZABS presence is needed in many sectors 
of our economy and these sectors require 
standards and we need ZABS to increase 
standardization activities so that products 
being manufactured and also brought into 
the country are subjected to the relevant 
checks and conform to standards”

Mr. Lungu said the responsibility was for 
ZABS to ensure that they respond to the 
aspirations of the economy and protect the 
economy from being a dumping ground. 

Meanwhile, Acting Executive Director for the 
Zambia Bureau of Standards Mrs. Margaret 
Lwenje Lungu said the International 
Telecommunications Union (ITU) Director 

Dr. Chaesub Lee was in the country to 
share activities of the ITU and to share the 
traceability of products. Mrs. Lungu said 
that Zambia and Africa as a whole need to 
develop standards that can be used to trace 
where products are coming from. 

“We are aware PS of the problems being 
faced in determining the origin of some of 
the products that we see in this country and 
we believe it is important to begin developing 
these standards that will assist us as a 
country to trace where these ICT products 
are coming from. We are collaborating well 
with ZICTA through six joint committees that 
are developing standards and the challenge 
that has been thrown to us will be taken 
up and ensure that we propose standards 
that will respond to the challenges we are 
currently experiencing.”  

And International Telecommunications 
Union Dr. Chaesub Lee thanked the Zambian 
Government for its continued participation 
in activities of the ITU. He further urged the 
Government to continue participating in the 
standards development process through its 
various agencies and noted that this was the 
best way that the country could develop its 
ICT infrastructure. Dr. Lee reiterated the need 
to build capacity in standards developers in 
Zambia and said the ITU would collaborate 
with Zambia to ensure that experts in the ICT 
sector receive the necessary support.  

ZABS urged to enhance development of ICT Standards 

“ZABS presence is 
needed in many sectors 

of our economy and 
these sectors require 

standards...” 

“

Main Image:
Ministry of Transport and Communications PS 
Mr. Misheck Lungu with Dr. Chaesub Lee (left), 
Mrs. Margaret Lungu and Mr. Mulenga Chisanga 
from ZICTA. (Far right) Mr. Khumbuzo Nkunika 
from the ministry.
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Certification of products is one of 
the major functions carried out by 
the Zambia Bureau of Standards 
to help manufacturers provide 

products that are safe and meet the quality 
specification of set standards in order 
to ensure that consumers buy quality 
products. However, there has been noted 
concerns that some manufacturers that had 
obtained the Permit to Supply licence were 
also erroneously placing the ZABS Quality 
mark on their products to mean that their 
products were certified by ZABS when in 
fact not. To correct this wrong understanding 
ZABS has been engaging manufacturers and 
producers to explain the difference between 
Product certification and the Permit to 
Supply licence.

To the this effect,  on 30th August, 2019, ZABS 
held a meeting with some selected water 
bottling companies to create awareness on 
the importance of attaining and maintaining 
product certification. Addressing the meeting, 
the Acting Executive Director Mrs Margaret 
Lungu took time to explain the difference 
between the Permit to Supply that is issued 
on compulsory products by the Zambia 
Compulsory Standards Agency (ZCSA) and 
the Voluntary Product Certification issued 
by ZABS. After the restructuring of the old 
ZABS some companies have erroneously 
worked on the assumption that the permit 
to supply from ZCSA was the same as the 
Product Certification scheme from ZABS.  

Prior to the restructuring, the Bureau would 
issue the voluntary product certification mark 
and at the same time issue the mandatory 
permit to supply licenses.  However, the 
restructuring implemented in 2018, led to 
ZABS operating under a new mandate, 

offering voluntary services including product 
certification to Industry while the role of 
regulating compulsory standards, including 
the issuance of permit to supply licenses for 
products covered by compulsory standards,  
was transferred to the Zambia Compulsory 
Standards Agency (ZCSA) formerly the 
inspections department of ZABS.

This development now simply means that for 
a company to produce and supply a product 
that falls under the compulsory standards, 
it is required to obtain the permit to supply 
license from the ZCSA and such a company 
will be inspected by ZCSA from time to 
time to monitor compliance to applicable 
standards and other requirements as may 
be prescribed. This does not mean that the 
product produced will automatically qualify 
for product certification to carry the ZABS 
quality mark.

On the other hand, product certification is 
a voluntary service that ZABS provides to 
Industry. Through product certification, the 

manufacturer chooses ZABS as a third party 
to quality assure the processes that leads to 
the production of the final product and to 
attest publicly that a product has met the 
requirements of a standard and is safe and fit 
for purpose. The product certification process 
looks at raw materials being used, product 
testing, followed by assessment, regular 
production batch testing and evaluation 
of the effectiveness of the manufacturing 
processes in ensuring continuing adherence 
to the standard. Once the process has been 
completed successfully, the manufacturer is 
then issued with a certificate by ZABS and 
they may display the certification mark on 
the product as shown. 

We hope that you our dear readers have 
learnt the difference between Product 
Certification and the Permit to Supply.  We 
would like to share more with you on product 
certification so please do get in touch with 
us for any further information or questions 
and we will be glad to help you. Remember, 
let’s make quality our way of life. Certify your 
product today!

“ The product certification 
process looks at raw 
materials being used, 
product testing, followed 
by assessment, regular 
production batch testing 
and evaluation of the 
effectiveness of the 
manufacturing processes...”

Permit to supply not same as product certification: 
ZABS counsels water bottling companies
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INITIATIVE

Moringa oleifera is a rich source of protein containing all 8 essential amino acids, as well as Omega 
3, 6 & 9. Moringa is rich in Vitamins A to K, providing your body with 46 powerful antioxidants and 

36 anti-inflammatories.  Moringa’s nutrient profile is abundant with mineral and trace elements 
such as calcium, iron, magnesium, potassium and zinc. Moringa oleifera is a natural superfood 
and a whole-food source of nutrients and minerals that are readily available for your body to 

identify, absorb and utilize.
 

Proudly grown and packed by Moringa Initiative, in Chisamba, Zambia

sales@moringainitiative.com    Tel: 0979 639 800 / 0963 242 224          @moringainitiative  |         @moringamoments 

Healing Weight-lossWell-being Beauty

To learn more about the many health benefits of Moringa oleifera, please visit our website: www.moringainitiative.com

COMPANY 
OF THE YEAR 
SME 2019
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The 61st African Organization for 
Standardization (ARSO) Council and 
Champions meeting was for the first 
time held in Zambia and hosted by 

the Zambia Bureau of Standards from the 
20th to 22nd of November, 2019. ARSO is 
an intergovernmental body to which Zambia 
through ZABS is a member. The principal 
mandate of ARSO is to harmonize standards 
and conformity assessment procedures in 
order to reduce Technical Barriers to Trade 
as well as enhance the industrialization of 
Africa. 

ARSO is comprised of 37 member states from 
across Africa who convene once every year 
at the General Assembly. On the other hand, 
the Council which is the governing body for 
ARSO comprises representatives from 12 of 
the member states who administer activities 
of the Organization and report on the 
activities of the Organization to the member 
states. The Council convenes its meetings 
twice every year of which the last meeting 
of the year was held in Zambia. Twenty five 
representatives from the 12 member states 
attended the meeting which was officially 
opened by the Ministry of Commerce Trade 
and Industry.

In her welcoming remarks, ZABS Acting 
Executive Director Mrs. Margaret Lungu said 
Zambia was honored to host these meetings 
whose agenda among other things focused on 
repositioning ARSO and its role in supporting 
Africa towards the implementation of the 
African Continental Free Trade Agreement. 
According to Mrs. Lungu, the gathering 
exemplified the commitment by member 
states to see a transformed and developed 
Africa through a collaborative effort focused 
on harmonization of standards. 

Addressing delegates and invited guests 
during the official opening, Permanent 
Secretary in the Ministry of Commerce 
Trade and Industry Mushuma Mulenga said 
Government recognized the important role 
that ARSO plays in the development of 
African economies especially as the continent 
moves towards the implementation of the 
African Continental Free Trade Agreement 
which was launched in March 2018 in Kigali, 
Rwanda. 

In a speech read on his behalf by the Assistant 
Director Human Resource Mr. Kafwamfwa, 
the Permanent Secretary called on ARSO 
to strategically position itself to render 

the valuable assistance to its members as 
they take advantage of the opportunities 
presented by the African Continental Free 
Trade agreement to grow the economies. He 
said Africa was endowed with a lot of natural 
resources and Governments were eager to 
see these resources transformed into value 
added products within the continent. The 
Permanent Secretary said this required the 
development of value chains supported 
by appropriate standards which ARSO is 
responsible for. 

ARSO delegates with LS- MFEZ Management during an industrial tour of the Zone.

ZABS hosts 61st ARSO Council Meeting 
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Later after the official opening, the delegates 
undertook an industrial visit to the Lusaka 
South Multi Facility Economic Zone (LS-MFEZ) 
where 3 companies were visited namely Ameya 
Marble, Big Tree Beverages and Zambian 
Breweries Malting plant. The visit was facilitated 
in order to give the delegates an understanding 
of the manufacturing sector in Zambia and to 
appreciate the growth and transformation that 
the sector has been experiencing. 

On the second day of the meeting, a strategic 
workshop was held under the theme 
“Repositioning ARSO within the African 
Continental Free Trade Area.” The workshop 
was facilitated by renowned experts from the 
International Telecommunications Union (ITU), 
Dr. Chaesub Lee who spoke about capitalizing 
on the fourth industrial revolution to facilitate 
trade within the AfCFTA and highlighted on the 
work of ITU with regards to key standardization 
work, traceability of products, and conformity 
assessment. 

His Excellency Abdulla A. AL Maeeni Director 
General, Emirates Authority for Standardization 
and Metrology, (ESMA) and Dr Rehab Al Ameri 
Secretary General for the International Halal 
Accreditation Forum (IAHF) presented on the 
Halal Trade industry and its impact in developing 
countries. The presentations also addressed 
how the quality and reliability of halal certified 
products in African countries can be enhanced.
The third day of the meeting was set aside for 
presentations on the ARSO financial reports 
and the council committee meetings. As ZABS, 
we are honored to have been accorded the 
opportunity to host the Council meetings as we 
look forward to hosting the General Assembly in 
June 2022 that will attract over 300 delegates 
from the 37 member states.

The ARSO delegates being given a tour of the  Zambian Breweries Malt Plant 

Mr. Mbamba from Cameroun making a contribution during the proceedings of the 
ARSO meeting

From left to right Dr. Hermogene Nsengimana (ARSO Sec. General), Dr. Rehab Al Ameri (Sec. General IAHF), Dr. Chaesub Lee 
(Director ITU) and H.E. Abdulla Al Maeeni (Director General, ESMA)
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Zambia through the Zambia Bureau 
of Standards was host to over 70 
delegates from the 16 SADC member 
states who converged in Lusaka on 

27th November 2019, to review the study 
conducted and proposals made by the 
Energy Efficient Lighting and Appliances 
project (EELA), on the development of 
standards for energy efficient lighting and 
appliances for the SADC region. The EELA 
project which is implemented by the SADC 
Center for Renewable Energy and Energy 
Efficiency (SACREEE), a subsidiary of SADC, 
was created to stimulate increased use of 
efficient lighting products and appliances 
across all sectors in the EAC and SADC. The 
project was launched to improve access 
to sustainable energy for all and mitigate 
negative externalities of the energy system.
 
One of the key outputs of the EELA project, 
is to develop and harmonize Minimum 
Energy Performance Standards (MEPS) for 
lighting and appliances, capacitating testing 
facilities in the SADC and EAC member states 
and supporting the development of local 
production. As the SADCSTAN secretariat 
for harmonization of standards in the 
SADC region, the Bureau is responsible for 
ensuring regional technical committees hold 
meetings and champion harmonization of 
standards in various sectors. Therefore, the 
technical committee for the development of 
these standards was formed in Lusaka and is 
being chaired by South Africa. The objective 
of the technical committee is to develop and 
harmonize standards for minimum energy 
performance for lighting and appliances.

According to Mrs. Margaret Lungu, ZABS 
Acting Executive Director, the submissions 
that were made by the experts from the 
EELA project who came in to elaborate 
the standards that were being proposed in 
energy efficiency were well received by the 

16 member states. She said the onus was 
now on the member states to continue with 
the process and set up technical committees 
at National level and continue to interrogate 
the draft standards in their home countries. 
Mrs. Lungu further stated that it remained 
the responsibility of the government 
agencies, departments of energy and those 
responsible, to come in and support these 
efforts. She said from the SADCSTAN point of 
view it is expected that once these standards 
are harmonized and published they will be 
referenced in the technical regulation and 
made mandatory in the region. 

After the technical committee meeting, ZABS 
together with consultants from the EELA 
project took time to tour SAVENDA limited 
the manufacturers of energy efficient lights 
in Zambia. The consultants, led by Senior 
Advisor and Consultant Michael Scholand 
were impressed with the investment made 
by SAVENDA and commended management 
for the good layout, assembly line and 
equipment set up for the energy bulbs. 
“The systems and equipment put in place 
responds well to what we shared during 

the technical committee meeting and this 
shows that SAVENDA is on the right course 
and will not have problems meeting the 
standards. Investments such as these show 
that the region is ready for this. There is a 
lot of interest in moving towards energy 
efficiency as it is better for the electricity 
grid for stability. I think energy efficiency is 
a great solution and supports Governments 
and countries as they grow and develop 
to be on a more sustainable path and cost 
efficient path for the people.” Mr. Scholand 
said the EELA project would continue to 
support local businesses and help them be 
responsive to the needs of the local market.

The EELA project is also expected to provide 
regional support to private sector-led 
activities that will lead to increased use of 
energy efficient high-quality lighting and 
appliances through regional regulatory and 
trade harmonization interventions. Other 
than the development of minimum energy 
performance standards it is envisaged that 
the project will help build capacity in the 
member states for testing facilities and 
development of local production.

An employee at SAVENDA demonstrating how the bulbs are tested before going to the next stage. 

SADC Member States pleased with draft Minimum 
Energy Performance Standards (MEPS)



For Safety and Quality Assurance 17

The Radisson Blu Hotel in Lusaka was 
the center of pomp and excitement 
as the Zambia Bureau of Standards 
and the Zambia Association of 

Manufacturers co-hosted the prestigious 
Proudly Zambian Quality Awards (ZAQA), 
an event that recognizes and appreciates 
the strides that businesses, manufacturers, 
service providers, and individuals are making 
in supporting the national development 
agenda. 

The prestigious awards which were held on 
Friday 15th November 2019, was attended 
by more than 250 guests from the private 
sector, public organizations, Government 
and the media. The immaculately dressed 
guests added class and panache to the event 
as Zambia’s award winning guitarist and Jazz 
musician Uncle Rex and the band, treated the 
guests to some soulful music. The stage was 
set and the night was all about celebrating 
the success and achievements of the various 
participants. 

It is evident that the awards have continued 
to gain prominence as more companies 
increasingly see the need to participate 
and battle to be crowned Zambia`s proud 
achievers in the application of standards 
for the quality advancement of products 
and services in Zambia. This year’s awards 
attracted the participation of 12 Large 
Enterprises, 10 Small & Medium Enterprises 
(SMEs) and 3 individual media participants. 
The Competition has registered tremendous 
growth since its inception in 2015 which 
recorded only 3 participating companies 
to 22 participating companies in 2019. 
This year marked the 4th National Quality 
Awards to be held and the first to be co-
hosted with ZAM. The co-hosting of this 

year’s competition with ZAM marked the 
beginning of a collaborative initiative as 
guided by the Minister of Commerce, Trade 
and Industry, Hon. Christopher Yaluma in 
2018, who stressed the need for the private 
sector to champion such initiatives to ensure 
sustainability as the awards are aimed at 
promoting the use of standards by industry. 
It is envisaged that through this collaboration 
there will be increased participation from 
both the private and public institutions in 
the awards. 

As the time came for the Master of 
Ceremonies to announce the winners, one 
could surely sense the excitement as the 
Guest of Honor, Hon. Mutotwe Kafwaya, 
Minister of Transport and Communications 
who was assigned to grace the occasion on 
behalf of the President of Zambia, took the 
podium in readiness to present the awards to 
the deserving winners. Ministry of Commerce 
Trade and Industry Permanent Secretary 
Mr. Mushuma Mulenga and Executives from 
ZABS and ZAM were on hand to assist the 
Guest of Honor present the awards.

The winners were finally announced with 
different companies and individuals walking 
away with trophies and certificates of 
recognition. Verino Agro Solutions scooped 
the top prize of the night for Company of 
the Year award large enterprise. Company 
of the year is one of the most competitive 
categories at national and SADC level. All 
the first prize winners in the top 4 categories 
have earned the right to represent Zambia 
at the Southern African Development 
Community (SADC) Annual Quality Awards 
which will be held in March 2020 in Tanzania. 
It is no doubt that this year’s awards were 
more competitive than any other year. This 

is a sign that companies are more aware now 
than ever before of the growing importance 
that standards play in the growth and 
advancement of any business.

We now look to the SADC awards where 
Verino Agro Solutions, Moringa initiatives, 
Zambian Breweries, JAVA Foods, Davies & 
Shirtliff, and Varun Beverages will proudly 
represent Zambia in the various categories. 
We are confident that these companies will 
emulate the example set by COMACO and 
Fairy Bottling Limited who were crowned 
first prize winners in the Exporter of the 
Year and Product of the Year categories 
respectively at the 2019 SADC quality 
Awards in Namibia. Together, let us defend 
Zambia’s proud history in the SADC awards 
to be held in Tanzania in March 2020.

ZABS takes pride in the achievements being 
scored by all participating companies and 
further encourages industry to consider 
the Quality Awards as an opportunity for 
companies to rate themselves against each 
other and use it as a tool for benchmarking 
their quality efforts. So we call on all 
processing, manufacturing, and service 
companies, both large and small, to take up 
the challenge and participate in the Proudly 
Zambian Quality Awards 2020. 
 
The Quality Awards are held under the 
Ministry of Commerce, Trade and Industry 
implemented by ZABS, and now being co-
hosted with the Zambia Association of 
Manufacturers (ZAM), with support from the 
Zambia Agribusiness and Trade Project

Main Image: 
Verino Agro Solutions receiving the 
Company of the year award from Guest 
of honor Hon. Mutotwe Kafwaya  MP.

Quality Awards gets more competitive as Verino 
scoops Company of the Year Award
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Soaps and detergents – Mediherb by Trade Kings Limited
Crisps and Snack Products – Chelsea Biscuit by Trade Kings Limited
Healthy and Nutritious Foods – Zamilk by Zambeef Plc
Alcoholic Beverages – Mosi Lager by Zambian Breweries Plc
Non Alcoholic Beverages – Appy Drinks by Trade Kings Limited
Starch Products – National Milling Corporation Limited
Meat and Fish Products – Fresh Tilapia by Yalelo Limited

Bernice Kilburn 
1st Prize Zambian Female Agribusiness of the Year 

ZAMEFA
2nd Prize Company of the Year Large Enterprise

1.5 sqm cable by ZAMEFA
2nd Prize Product of the Year Large Enterprise

Moringa Tea by Moringa Initiative Limited 
2nd Prize Product of the Year (SME)

Ecobank Zambia 
2nd Prize Service of the Year 

Bupe Chipili Mulapesi
2nd Prize Female Agribusiness Entrepreneur 
of the Year 

Mercy Chewetu Mukupa
2nd Prize Zambian Young Entrepreneur of the Year

CONSUMER CHOICE AWARDS

PROUDLY ZAMBIAN QUALITY AWARDS

ZAM AWARDSOther Proudly Zambian Quality Awards Prizes

Apparel and Clothing – Zamshu by Zambeef Plc
Agricultural Inputs – Zamseed Company Limited
Building products – Uniturtle Industries (Z) Limited
Gemstones – Jewel of Africa
Metal Fabricators – Kuomboka Steel
Telecommuniactions – Liquid Telecom Zambia

Mosi Lager by 
Zambian Breweries Plc

eeZee Super Cereal by 
Java Foods 

Verino Agro 
Industries 

Moringa 
Initiative Limited 

Varun Beverages Limited Seba Foods Limited Royd Mukonda Davis and Shirtliff 

1st Prize 
Company of the Year

Large Enterprise 

1st Prize 
Exporter of the Year

Large Enterprise

1st Prize 
Service of the Year 

1st Prize 
Zambian Agro Supporting Company 

of the Year 

1st prize 
Zambia Young Entrepreneur 

of the Year 

1st Prize  
Company of the Year

SME

1st Prize 
Product of the Year 
Large Enterprise  

1st Prize 
Product of the year 

SME

Life Time Contribution Award 2019
Ashok Oza – Saro Agro Industrial Limited

Sector Representative Award 2019
Chipego Zulu – British American Tobacco (z) Plc

Exhibitor of the Year Award 2019
Strongpak Limited/ Sakiza Spinning Limited

Sponsor of the Year Award 2019 
Trade Kings Limited 

Best Product Packaging Award 2019
Ole Cooking Oil – Unified Chemicals Limited
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The business environment is ever-
changing rapidly and every 
organization today is looking for 
better ways to improve its service 

delivery to its clients. Those businesses that 
want to see success are always driven by the 
need to deliver quality products and services 
that satisfy customer requirements while 
achieving continual improvement of their 
performance. In this competitive market, 
organizations need to go over and above to 
set themselves apart from competitors. 

A renowned American marine William A. 
Foster once said that “Quality is never an 
accident, it is always the result of high 
intention, sincere effort, intelligent direction, 
and skillful execution, it represents the wise 
choice of many alternatives.” While there are 
many ways a business can achieve customer 
satisfaction, putting in place a Quality 
Management System (QMS) also known as 
ISO 9001 provides the best option for any 
business seeking to be set apart from its 
competitors. Quality must be embedded 
into any business for sustainability. 

ISO 9001 is an international standard that 
sets out the requirements for a quality 
management system that helps businesses 
to be more efficient and improve customer 
satisfaction. It is a way of defining how an 
organization can meet the requirements of 
its customers and other interested parties 
affected by its work. The standard does 
not specify what the objectives relating 
to “quality” or “meeting customer needs” 
should be but requires organizations to 
define these objectives themselves and 
continually improve their processes to reach 
them. 

ISO 9001 certification can be achieved by any 
business of any size, in any sector. The banks, 
insurance companies, health institutions, and 
construction companies have all benefited 
from ISO 9001 certification. Implementing 
this standard will help you to focus on 
the important areas of your business and 
improve efficiency as you meet your overall 

objectives. It allows you to work more 
efficiently as all your processes will be 
aligned and understood by everyone in the 
business or organization. Nothing important 
is left out as everyone is clear about who 
is responsible for doing what, when, how, 
why and where. This in itself increases 
productivity and efficiency, bringing internal 
costs down. 

In some sectors, in different parts of the 
world clients will require you to be ISO 
9001 certified before you can engage in 
any business activity with them. Several 
companies are already reaping the benefits 
of implementing ISO 9001. Are there 
examples of companies in Zambia that have 
seen these benefits? Absolutely yes!

      Examples of success with ISO 9001 certification

“Roland Imperial Tobacco Company (RITCO) was awarded the ISO 9001 Certification 
by ZABS in June 2017. Ever since we attained certification, RITCO has become a role 
model in the local sector. The credibility and image of the organization have been 
enhanced. We have seen customers satisfied with our products and as a result, our 
customer base is growing. Through better process integration, RITCO has been able 
to identify opportunities for improvements in efficiency and cost-saving” 
Mr. Aliport Ngoma - General Manager, Roland Imperial Tobacco Company

“As an organization that was established to promote excellence in business, the 
KAIZEN Institute of Zambia Limited has sought to embrace ISO 9001 Quality 
Management Systems (QMS) from inception in 2014 to “Walk the Talk”. The Institute 
has seen benefits from being ISO 9001 Certified. It has enhanced our focus on the 
customer and we are regularly reminded of our core values, documented procedures 
for most of our processes and as Chief Executive Officer of the Institute, I see ISO 
9001 QMS as a strong basis for Daily Management. It is therefore enticing in modern 
management to achieve excellence in business. ISO 9001 QMS has enhanced our 
confidence and that of our partners.
Mr. Chola Mwitwa - Chief Executive Officer, Kaizen Institute of Zambia 

Just like Kaizen and Roland Imperial Tobacco, those who have implemented this 
standard have been able to assess the overall context of their business to define 
who is affected by their work and what they expect from the business. It is indeed 
a business improvement tool that guides good management practices. A lot can 
be said about the ISO 9001 certification but one thing is for sure, Certification is a 
business decision that every private or public organization should make to achieve 
growth and sustainability. 

The management guru Philip Crosby stated, quality is the result of a carefully 
constructed cultural environment. It has to be the fabric of the organization, not 
part of the fabric. We, therefore, urge every organization whether public or private 
to consider implementing this system, it will surely change the trajectory of your 
business. 

Certification is a business decision 
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Photo Focus

1.  Minister of Transport and Communications Hon. Mutotwe Kafwaya, 
     Mr. Mushuma Mulenga (PS Ministry of Commerce) with other VIP guests 
     pose for a photo during the Proudly Zambian Quality Awards

2.  ARSO delegates take to the dance floor during the ARSO dinner held for     
     them at Radisson Blu Hotel in Lusaka 

3.  ZABS Staff pose for a photo during Zambia International Trade Fair

4.  ZABS Management appreciating the packaging materials 
      manufactured by Nampak during an industry engagement visit 

5.  SME’s in Choma Southern Province after a training program 
     conducted by ZABS 

6.  Minister of Commerce Hon. Christopher Yaluma talking with Obby 
      Mundia (ZABS) during the Southern province expo held in Livingstone

1 2

43

5 6
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It is clear that construction activities affect 
nearly every aspect of the economy and 
that the industry is vital to the continued 
growth of the economy. Zambia has seen 

significant growth and development in this 
sector and therefore, the need for increased 
standardization and quality assurance 
checks cannot be ignored.

A lot of concerns are usually raised about 
the safety and reliability of construction 
materials used in civil engineering works. 
Some of the concerns stem from consumers 
dissatisfaction on the quality and safety 
of building materials and products such 
as concrete blocks and wiring materials, 
after facing challenges during and after 
the construction. How do we ensure that 
buildings and other structures are safe and 
fit for purpose and what interventions can be 
put in place to maintain the level of quality of 
these products? 

Just like any other sector, there is need to 
ensure consistency in product and service 
quality and this can only be achieved when 
standards are in place for industry to follow. 
Thankfully, ZABS in collaboration with the 
National Council for Construction (NCC) 
has developed a number of standards in the 
construction sector that can help industry 
be more effective while at the same time 
provide a basis for regulation. 

Some of the standards developed include 
test methods for materials such as 
aggregates and cement, building codes 
that guide on how structures should be 
developed, ensuring that all components of 
a structure are strong enough and built to 
agreed levels of quality. These are a few of 
the many standards that can be accessed and 
implemented for better buildings. The rapid 
growth of the sector, means more demand 

to provide quality checks that can ascertain 
the safety and reliability of materials used in 
civil engineering works and as a response 
to this demand, we have continued to build 
our testing capabilities for the construction 
materials laboratory which is situated at 
NISIR. 

Being able to count on reliable, quality 
materials is essential for the construction of 
safe buildings and the ZABS construction 
material laboratory was established to 
provide these checks on behalf of players 
in the sector, regulators and of course the 
general public. The needs will continue to 
grow however, we will ensure that more 
equipment is sourced to meet the changes 
in technology and innovation in the sector. 

Additionally, the Bureau offers product and 
systems certification for the sector. Some 
of the products that we are able to certify 
include cement, blocks, aggregates and 
paints, to mention a few. We are pleased to 
note that most of the companies in Zambia 
that produce cement are certified by ZABS. 
We continue to grow the number of certified 
products and companies in the country 
owing to the benefits that this service 
provides. 

What is there for the construction sector to 
appreciate about certification? Certification 
provides a set of repeatable processes and 
benchmarks for monitoring performance and 
initiating continuous improvement. When 
these standards are implemented, coupled 
with the quality assurance interventions, we 
will see quality and sustainable infrastructure 
in our country.

Manufacturers & Distributors
of Electrical Cables and Wires

Manufacturers & Distributors
of Electrical Cables and Wires

zamefa

  Lusaka Sales:

+260 211-274300        lusaka.sales@zamefa.com

  Luanshya Sales:

+260 212-512637          luanshya.sales@zamefa.com

Metal Fabricators of Zambia Plc

What is ZABS role in the Construction Sector?
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MANAGEMENT CERTIFICATIONS SYSTEMS TRAININGS 
QUALITY MANAGEMENT SYSTEMS  DURATION FEES  VENUE JAN FEB MAR APR MAY JUNE 
ISO 9001:2015 Understanding and Internal 
Audit Training  

4 K5,500.00 Lusaka   3 - 7     

Understanding and Implementation of the 
ISO 9001:2015 requirements Training 

5 K6,000.00 Lusaka  19-21    1-5 

Understanding and Implementation of the 
ISO 9001:2015 requirements Training 

5 K6,000.00  
Kitwe 

  9-13   15-19 

ISO 9001:2015 Understanding and Internal 
Audit Training  

4 K5,500.00 Kitwe   23-27    

ISO 9001:2015 Internal Audit Training 3 K5,000.00 Kitwe    1-3  22-24 
OCCUPATIONAL HEALTH AND SAFETY 
MANAGEMENT SYSTEMS 

         

Understanding and Implementation of the 
ISO 45001:2018 requirements Training 

5 K6,000.00 Lusaka 27-31     9-12 

ISO 45001:2018 Understanding and 
Internal Audit Training  

4 K5,500.00 Lusaka  10-14     

ISO 45001:2018 Internal Audit Training 3 K5,000.00 Lusaka  24-28     
Understanding and Implementation of the 
ISO 45001:2018 requirements Training 

5 K6,000.00 Kitwe   9-13   15-19 

ISO 45001:2018 Understanding and 
Internal Audit Training  

4 K5,500.00 Kitwe   23-27    

ISO 45001:2018 Internal Auditor  3 K5,000.00 Kitwe    1-3  22-24 
FOOD SAFETY MANAGEMENT SYSTEMS            
Understanding and Implementation of the 
ISO 22000:2018 requirements Training 

5 K6,000.00 Lusaka    6-10   

ISO 22000:2018 Understanding and 
Internal Audit Training  

4 K5,500.00 Lusaka    14-17   

ISO 22000:2018 Internal Audit Training 3 K5,000.00 Lusaka    28-30   
Understanding and Implementation of the 
ISO 22000:2018 requirements Training 

5 K6,000.00 Kitwe     4-8  

ISO 22000:2018 Understanding and 
Internal Audit Training  

4 K5,500.00 Kitwe     19-22  

ISO 22000:2018 Internal Auditor 3 K5,000.00 Kitwe     25-27  
ENVIRONMENTAL MANAGEMENT 
SYSTEMS 

         

Understanding and Implementation of the 
ISO 14001:2015 requirements Training 

5 K6,000.00 Lusaka    6-10   

ISO 14001:2015 Understanding and Internal 
Audit Training  

4 K5,500.00 Lusaka    14-17   

ISO 14001:2015 Internal Audit Training 3 K5,000.00 Lusaka    28-30   
Understanding and Implementation of the 
ISO 14001:2015 requirements Training 

5 K6,000.00 Kitwe     4-8  

ISO 14001:2015 Understanding and Internal 
Audit Training  

4 K5,500.00 Kitwe     19-22  

ISO 14001:2015 Internal Auditor 3 K5,000.00 Kitwe     25-27  
LABORATORY MANAGEMENT SYSTEMS           
Understanding and Implementation of the 
ISO/IEC 17025:2017 requirements Training 

5 K6,000.00 Lusaka   24 -27    

ISO/IEC 17025:2017 Internal Audit Training 4 K5,500.00 Lusaka      9-12  
PPRODUCT CERTIFICATION TRAININGS 
Peanut Butter Production training 1 K250 Chipata     11  
Chicken and Egg Production training 1 K250 Lusaka     12  
Certified Local Supplier Training 1 k250 Lusaka/

Kitwe 
    13  

HACCP Training  3 K2,000 Lusaka/
Kitwe 

    13-15  

Good Manufacturing and Good Hygiene 
Practices 

1 K250 Lusaka/
Kitwe 

    15  

1. All our courses are conducted in English. 
2. Course fee stated is subject to a discount for registered SME’s. 
3. If the candidate is taking the courses concurrently e.g. from understanding to implementation or understanding 

to internal Auditor course a discount of 20% shall be awarded. 

NOTE 1: Please note that all courses are available to corporate bodies with a minimum of 5 participants for tailor made in-
house course training programs. 

1.   All our courses are conducted in English.
2.  Course fee stated is subject to a discount for registered SME’s.
3.  If the candidate is taking the courses concurrently e.g. from understanding to implementation or understanding to internal Auditor 
     course a discount of 20% shall be awarded.
NOTE 1: Please note that all courses are available to corporate bodies with a minimum of 5 participants for tailor made in-house course training 
programs.
NOTE 2: The discounts are not applicable to Product Certifications related trainings

TRAINING CALENDAR
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Zambia Bureau of Standards
Lechwe House

Freedom Way, South-end
P.O. Box 50259, Lusaka-Zambia

Tel: +260 211 231385
Fax: +260 211 238483

E-mail: info@zabs.org.zm
Website: www.zabs.org.zm


